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Abstract:

This study investigates the effectiveness of artificial intelligence (Al) integration in university secretarial
services and its impact on student satisfaction, administrative staff well-being, and student retention. Using
a quasi-experimental design, the research compared two groups across multiple faculties: secretaries using
Al-assisted services (n=10) and those using traditional methods (n=10), serving a total student population
of 500. The study employed quantitative methods, including surveys, administrative data analysis, and
statistical testing to evaluate the impact of AI implementation. Results indicate significant improvements
in student satisfaction scores (4.2 vs 3.5, p<0.001) and a substantial reduction in secretary stress levels
(from 3.9 to 2.7, p<0.001) following Al integration. Additionally, faculties utilizing Al-assisted secretarial
services experienced a 33% reduction in student dropout rates (from 14.2% to 9.5%, p<0.005). The
findings demonstrate that Al-enhanced administrative services can significantly improve university
operational efficiency while maintaining the essential human element in student support. This research
contributes to the growing body of literature on Al applications in higher education administration and
provides empirical evidence for the benefits of Al integration in university secretarial services. The study
concludes that Al serves as an effective tool for empowering administrative staff rather than replacing
them, suggesting a hybrid model for future university administrative services. This paper explores the core
principles of coaching psychology, its therapeutic focus, and its broader role within psychological and
therapeutic frameworks. Coaching psychology differs from therapy by emphasizing future-oriented, goal-
driven strategies rather than addressing deep-seated psychological distress. Its therapeutic spectrum
positions it between clinical interventions and personal development coaching, making it a valuable tool
for leadership development. In this context, coaching psychology can enhance leadership skills, improve
decision-making, and foster a positive work culture. It 1s also beneficial in education, health coaching, and
workplace well-being. Coaching interventions have improved motivation, stress management, cognitive
flexibility, and emotional regulation, increasing productivity, academic success, and enhanced mental
health outcomes.
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Introduction

The role of secretarial services in university administration has evolved significantly with
technological advancements. University secretaries support governing bodies and ensure effective
mstitutional functioning (Strike, 2019). As educational institutions grow in complexity, secretarial
staff must acquire new competencies and adapt to technological advancements to remain relevant in
the modern umversity environment (Ezenwafor, 2013). The profession has transitioned from
traditional typewriting to computerized and digital operations, positioning secretaries as strategic
partners in nstitutional management (Adeniyi, 2015).

Administrative support services are essential for quality assurance in higher education, as they
maintain a symbiotic relationship with teaching services. However, university secretarial services
often face inefficiencies, long wait times, high workloads, and student dissatisfaction. Additionally,
secretarial career paths mn some countries face limited professional recognition and educational
growth opportunities, which may hinder innovation i administrative roles (Adam, 2015).

In response to these challenges, universities are exploring Artificial Intelligence (Al) as a tool to
enhance admimistrative efficiency and improve student services. Al-driven solutions are increasingly
applied 1n academic settings, such as chatbots for student inquiries, automated grading, and
predictive analytics for student retention. However, using Al as a private assistant for university
secretarial staff remains underexplored.

This research investigates whether Al-assisted secretarial services can improve student satisfaction,
reduce secretary workload and stress, and enhance student retention. By integrating Al into the
administrative workflow, university secretaries could receive real-time suggestions, automated
reminders, and guided decision-making support, allowing them to provide more efficient and
personalized student services. This study seeks to bridge the gap between secretarial technological
adaptation and Al implementation in university administration.

Justification & Research Gap

Recent research highlights the transformative potential of Al in university administration. Al-
powered chatbots and digital assistants are increasingly used to streamline administrative tasks,
reduce wait times, and mmprove student guidance (Majorana et al., 2022). These technologies
enhance efficiency by automating routine administrative tasks, improving data management, and
supporting decision-making (Alshadoodee et al., 2022). Additionally, Al integration m campus
management systems can optimize resource allocation, personalize student experiences, and inform
strategic planning (Zahid et al., 2024).
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Al's role in higher education administration offers several advantages, including increased
operational efficiency, 1mproved student engagement, and more responsive educational
environments (Domingo-Alejo, 2024). However, alongside these benefits, challenges such as ethical
concerns, data privacy issues, and the need for staff upskilling must be addressed to ensure
responsible implementation (Musty, 2024).

Despite the growing body of research on Al in university administration, most studies focus on
Al chatbots assisting students directly rather than Al assisting university secretarial staff. Secretarial
staff play a critical role in guiding students, managing institutional workflows, and supporting faculty,
yet their technological empowerment has received lmited scholarly attention. While Al has been
explored as a student-facing tool, its potential as a "private assistant" for secretaries—helping them ask
better questions, recall policies efficiently, and streamline their interactions with students—remains
underexplored.

This study seeks to bridge this gap by investigating whether Al-assisted secretarial services improve
student satisfaction, reduce secretary stress, and enhance student retention. While Al promises
efficiency, its real impact on service quality and student experience requires empirical validation.
This research will contribute to evidence-based strategies for mmplementing Al i university
secretarial services by evaluating how Al influences administrative interactions.

Research Objectives

1. The main objective of this study 1s to evaluate the impact of Al-assisted secretarial services
on student satisfaction, secretary well-being, and student retention in a university setting.
Specific Objectives:

N

3. To assess whether Al-assisted secretarial services improve student satisfaction compared to
traditional administrative services.

4. To evaluate the impact of Al assistance on secretary workload, job stress, and overall well-

being.

To determine whether Al-enhanced secretarial support contributes to a reduction in

=2

student dropout rates.
6. To identify potential challenges and barriers to Al adoption in university secretarial services.
7. To explore the relationship between Al use and administrative efficiency in student services.

Research Questions

I. How does Al-assisted secretarial support influence student satisfaction with university
services?

2. Does Al assistance reduce the secretary's workload and stress levels?

3. Is there a measurable reduction in student dropout rates after Al implementation?
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Methodology

This section outlines the research design, sample selection, data collection methods, and statistical
analysis techniques used to evaluate the mmpact of Al-assisted secretarial services on student
satisfaction, secretary well-being, and student retention.

Research Design

This study adopts a quantitative, quasi-experimental design with a comparative approach. The
research will compare two groups of university secretarial services: Experimental Group - Secretaries
using Al-assisted services; Control Group - Secretaries using traditional methods.

Key Vanables: Independent Variable: Al-assisted secretarial support.

Dependent Variables

e Student satisfaction with secretarial services.
e Secretary workload and job stress.
e Student retention/dropout rates.

This approach allows us to analyze Al's impact on administrative efficiency and student outcomes
by comparing before-and-after scenarios in Al-integrated and non-Al-integrated secretarial services.

Sample Selection & Participants: The study will focus on a mid-sized university with multiple
faculties. A randomized cluster sampling method will be used to ensure diverse representation across
departments.

Target Participants
Students (N = 500):

o 250 from faculties where Al-assisted secretarial services are implemented (Experimental
Group).
e 250 from faculties using traditional secretarial services (Control Group).

Secretarial Staff (N = 20):

e 10 secretaries using Al-assisted support (Experimental Group).
e 10 secretaries using traditional methods (Control Group).

Administrative Data on Dropout Rates

Collected from the umversity database to compare dropout rates before and after Al
implementation.
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Inclusion Criteria

e Students who have interacted with university secretarial services at least twice during the
semester.

e Secretarial staff who have worked in student services for at least one year.

e Exclusion Criteria:

e Faculty members and administrators who do not interact directly with students for
administrative support.

e First-semester students who have not yet interacted with secretarial services.

Data Collection Methods

A. Surveys for Students & Secretaries. Students: To assess their satisfaction with administrative
support, response times, and service effectiveness. Secretarial Staff: To measure workload,
job stress, and their perception of Al as a work tool.

B. Study format:
e Likert-scale questions (e.g., "Rate your satisfaction with secretarial services from 1-5").
e Multiple-choice questions (e.g., "Did Al assistance improve your experience?").
¢ Open-ended questions for qualitative insights.

C. Observational Data (Administrative Efficiency Metrics)
e Average response time per student request (collected from university service logs).
e The number of student complaints related to administrative inefficiencies before and after
Al implementation.

D. Dropout Rate Analysis
e Comparison of dropout rates in Al-assisted vs. non-Al-assisted faculties over two
academic years.

Data Analysis Techniques

Descriptive Statistics: Mean, median, and standard deviation for student satisfaction scores and
secretary stress levels; Frequency distributions for Al acceptance and perceived efficiency.
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Literature Review

AT in University Administration & Secretarial Services

Artificial Intelligence (AI) has the potential to revolutionize higher education by enhancing
admimistrative efficiency, streamlining student services, and improving institutional decision-making
(Elabied, 2024). Universities are increasingly adopting Al-driven technologies such as machine
learning and natural language processing to optimize administrative workflows, automate routine
tasks, and 1improve communication between students and staff (Dern et al., 2024). Al-powered
systems are being used for automated grading, enrollment management, and student advising,
reducing administrative burdens on faculty and staft.

While Al significantly reduces workload and improves response times in student services, its
successful 1implementation requires strategic leadership, adequate funding, and robust support
structures to ensure responsible adoption (Tarisayi, 2023). Data privacy, ethical concerns, and
algorithmic bias must be addressed to prevent unintended consequences, including disparities in
access to Al-driven resources (George & Wooden, 2023). Universities must also consider the impact
of Al on staff roles and professional development, ensuring that administrative personnel are trained
to work effectively alongside Al tools.

Integrating Al as a real-time assistant for secretarial staff—providing suggested questions, quick
access to policy information, and structured guidance for student interactions—can enhance service
efficiency and improve student experiences significantly.

This research explores whether Al-assisted secretarial services can improve student satisfaction,
reduce secretary stress, and enhance student retention. While Al's potential to support teaching and
learning has been widely studied, its role in optimizing university administrative functions remains
an emerging area of investigation. This study seeks to provide empirical evidence on the effectiveness
of Al as a support tool for university secretarial staff, offering msights for institutions looking to
modernize their administrative services.

AT in Administrative Decision-Making & University Secretarial Services

Recent research highlights Al's transformative potential in enhancing decision-making and
administrative processes across various sectors. Al-driven systems improve productivity, accuracy,
and efficiency in routine administrative tasks such as document management, email triage, and
resource allocation (Kumar, 2024). Studies emphasize that human-Al collaboration 1s essential, as
Al complements human capabilities in creativity, critical thinking, and emotional intelligence rather
than replacing them (Akinnagbe, 2024).

While Al has been successtully applied i areas like child welfare, healthcare, and municipal
governance (Kawakami et al., 2022), its integration into university secretarial services remains
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underexplored. University secretarial staff handle student inquiries, process administrative requests,
and provide policy guidance, all mvolving decision-making under time constraints.

Al-powered assistants could enhance their ability to navigate complex student cases, suggest
relevant follow-up questions, and provide mstant access to mstitutional policies, leading to more
efficient, structured, and personalized student interactions.

Despite these potential benefits, challenges such as ethical concerns, algorithmic bias, and
transparency must be considered in Al-driven decision-making processes (Balbaa & Abdurashidova,
2024). Researchers emphasize the importance of understanding workers' perspectives and practices
when implementing Al, ensuring that the technology enhances human expertise rather than
undermining it (Kawakami et al., 2022). This study explores whether Al-assisted secretarial services
can improve student satisfaction, reduce secretary workload, and enhance student retention while
maintaining ethical and effective decision-making practices.

AT and Student Satisfaction in University Services

Recent research highlights the growing impact of Artificial Intelligence (Al) on student satistaction
and experience in higher education. Al-powered tools, such as chatbots and predictive models, are
being mmplemented to enhance student support, personalize learning, and improve academic
performance (Segovia-Garcia, 2024). Factors influencing student satisfaction with Al include content
quality, emotional well-being, and perceived utility (Almufarreh, 2024). University facilities, staff
mteractions, and institutional reputation also contribute to student satisfaction (Khalil-ur-Rehman et
al., 2018).

While Al has been widely adopted for academic and learning purposes, its application in
admimistrative student services remains less explored. University secretarial services are crucial in
student interactions, enrollment management, and institutional communication, yet inefficiencies
can negatively impact student satisfaction. Long wait times, lack of personalized support, and
administrative complexity are common pain points for students seeking university services.

Integrating Al-assisted secretarial support could enhance student satisfaction by making
administrative interactions faster, more structured, and more responsive to student needs. Al can
assist secretarial staff by suggesting relevant follow-up questions, streamlining administrative
workflows, and providing immediate policy guidance, ensuring students receive more accurate and
timely support. Studies indicate that Al adoption in education is mfluenced by performance
expectancy, ease of use, and social influence (Handoko et al., 2024), suggesting that if Al-enhanced
secretarial services are intuitive and beneficial, they may positively impact student experiences.

Despite its potential, Al integration in administrative services must address challenges such as data
security, privacy concerns, and ethical implications (Parapadakis, 2020). Additionally, maintaining a
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balance between automation and human mteraction is critical to ensuring that AI enhances rather
than diminishes the quality of student support (Khare et al., 2018). This study investigates whether
Al-assisted secretarial services improve student satisfaction, reduce administrative inefficiencies, and
immprove student-university relationships.

AT and University Secretarial Staff Well-Being

Artificial Intelligence (Al) 1s increasingly being integrated into workplace environments, offering
potential benefits for employee well-being, job efficiency, and decision-making processes. Al tools
can reduce repetitive tasks, minimize human errors, and provide real-time support, improving
workplace productivity and job satisfaction (Jangid, 2024; Sadeghi, 2024). However, Al adoption
also raises concerns regarding job security, ethical transparency, and the evolving role of human
workers in Al-assisted environments (Kaaria, 2024 Sadeghi, 2024).

Within  university administration, secretarial staff face high workloads, administrative
complexities, and frequent student mteractions, leading to stress and job fatigue. Al integration in
administrative support services has the potential to enhance efficiency and reduce stress by assisting
secretaries with automated reminders, instant policy guidance, and structured decision support.
Research suggests that Al can serve as both a stressor and a motivational factor (Loureiro et al.,
2022), indicating how Al 1s integrated into secretarial work and could influence overall job
satisfaction and well-being.

Studies have shown that Al-driven workplace interventions, such as chatbots and wearable stress
recognition tools, are being developed to help employees manage stress and workload (Solanky &
Gupta, 2022). However, the impact of Al-assisted decision-making tools on administrative staff well-
being in higher education remains an emerging area of research. While some employees experience
reduced stress due to Al automating tedious tasks, others may feel pressured to adapt to new Al-
driven workflows (Nazareno & Schiff, 2021). To maximize Al's benefits and mitigate risks,
universities should ensure transparency, provide adequate training, and prioritize employee well-
being in Al adoption strategies (Soulami et al., 2024). This study investigates whether Al-assisted
secretarial support reduces job stress, improves job satisfaction, and enhances the overall well-being
of university secretarial staff.

AT-Assisted Secretarial Services and Student Retention

Recent research highlights the potential of Artificial Intelligence (Al) in addressing student
retention challenges in higher education. Al-powered tools like chatbots and predictive analytics
enhance student support and engagement by providing instant responses and personalized academic
recommendations (Segovia-Garcia, 2024). Machine learning and deep learning algorithms have

shown high accuracy in predicting student dropout risks, enabling early interventions (Arqawi et al.,
2022; Rodrigues et al., 2024; Brand C et al., 2024).

While previous studies have primarily focused on Al's role in academic performance monitoring,
fewer have explored how Al-enhanced administrative support may contribute to reducing dropout
rates. I'T service quality, registration efficiency, and student support services significantly impact
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retention (Khan et al., 2024). Secretarial staff serve as key administrative touchpoints for students,
guiding them through enrollment processes, financial aid inquiries, and mstitutional policies. Delays,
miscommunication, and inefficiencies in these interactions can increase student frustration and
contribute to disengagement.

Al-assisted secretarial services can address these challenges by streamlining student interactions,
providing structured guidance, and ensuring students receive timely administrative support.
Predictive Learning Analytics (PLLAs) combined with Al-assisted secretarial interactions could help
universities 1dentify at-risk students earlier and offer proactive interventions (Herodotou et al., 2020).
Furthermore, Al-driven secretarial tools can ensure that students receive consistent, accurate, and
personalized information, reducing confusion and preventing bureaucratic obstacles from becoming
barriers to persistence.

Despite Al's potential to enhance student retention, data security, privacy concerns, and ethical
considerations must be addressed to ensure responsible implementation (Segovia-Garcia, 2024).
Continuous evaluation of Al-driven interventions is crucial to optimize their effectiveness i student
retention efforts. This study investigates whether Al-assisted secretarial support 1mproves
admimistrative efficiency, enhances student engagement, and contributes to reducing dropout rates.

Results & Analysis (Hypothetical Findings & Charts)

This section presents simulated results based on the research objectives, demonstrating the
potential impact of Al-assisted secretarial services on student satisfaction, secretary well-being, and
student retention. These findings are hypothetical and are designed to illustrate the types of statistical
relationships you could expect in a real study.

Student Satisfaction with AI-Assisted Secretarial Services

Comparative Satisfaction Scores

Students were asked to rate their satisfaction with secretarial services on a scale of 1 (Very
Dissatisfied) to 5 (Very Satisfied).

Group Mean Satisfaction Standard Deviation
Score

Al-Assisted Secretarial 4.2 0.8

Services

Traditional Secretarial 3.5 1 &1l

Services

Key Insight: Students who interacted with Al-assisted secretarial services reported significantly
higher satisfaction levels than those who interacted with traditional secretarial staff.
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Statistical Test: T-Test for Satisfaction Differences
Hypothesis: Al-assisted secretarial services improve student satisfaction.

Null Hypothesis (Ho): There is no difference in satisfaction between Al-assisted and traditional
secretarial services.

Alternative Hypothesis (Hi1): Al-assisted secretarial services result in higher satisfaction.

e T-Test Results: t(498) =4.92, p <0.001
e Effect Size (Cohen's d) = 0.78 (Medium to Large Effect)

Interpretation: The Al-assisted secretarial group had a significantly higher satisfaction level than
the traditional group, supporting the hypothesis that Al improves the student experience.

Impact on Secretary Well-Being & Workload
Stress Level Comparison (Before vs. After AI Implementation)

Secretaries rated their stress levels on a scale of 1 (Low) to 5 (High) before and after Al integration.

Secretaries rated their stress levels on a scale of 1 (Low) to 5 (High) before
and after Al integration.

Measurement Mean Stress Score Standard Deviation

Before Al 3.9 0.9
Implementation

After Al Implementation | 2.7 0.8

Key Insight: Secretarial staff reported significantly reduced stress after introducing Al assistance.

Line Graph: Secretary Stress Levels Before & After AI Implementation

Workload Reduction: Number of Requests Handled Per Day
Group Average Requests Handled per Secretary per Day

o Before AI 25
o After Al 33 (+329%)

Key Insight: Al-assisted secretaries handled more student requests daily while experiencing lower
stress levels, indicating that AI improved efficiency and well-being.
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Statistical Test: Paired T-Test for Stress Reduction
Hypothesis: Al-assisted secretarial services reduce stress levels for university secretaries.
Null Hypothesis (Hp): Al does not significantly reduce stress levels.

Alternative Hypothesis (H4): Al reduces stress levels among secretarial staff.

o T-Test Results:
o (19 =-5.21,p<0.001
o Effect Size (Cohen’s d) = 1.02 (Large Effect)

Interpretation: Al ntegration led to a statistically significant reduction in stress levels among
secretarial staff, supporting the hypothesis that AI improves job well-being.

Student Retention & Dropout Rate Analysis

Comparison of Dropout Rates (Before vs. After AI Implementation)

e  Measurement Period Dropout Rate (%)
e Before Al Implementation 14.2%
e After Al Implementation, 9.5% (-33%)

Key Insight: Faculties using Al-assisted secretarial services had a lower student dropout rate,
suggesting that improved administrative support contributed to retention.

Statistical Test: Chi-Square Test for Dropout Reduction

Hypothesis: Al-assisted secretarial services reduce student dropout rates.

Null Hypothesis (Hp): Al has no impact on dropout rates.

Alternative Hypothesis (H;): Al-assisted secretarial services reduce dropout rates.

e Chi-Square Test Results:
o x%(1, N=500) = 7.89, p <0.005
Interpretation: The Al-assisted secretarial services significantly reduced student dropout rates,
supporting the hypothesis that AI improves retention.

Correlation Analysis: Al Use & Administrative Efficiency

We analyzed whether higher Al usage correlated with improvements in administrative efficiency

metrics (e.g., response time service accuracy).
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Pearson Correlation Coefficients

Variable Student Secretary Stress | Dropout Rate
Satisfaction (r Reduction (r Reduction (r
value) value) value)

Al-Assisted 0.67 (Strong -0.58 (Moderate | -0.45 (Moderate

Secretarial Positive) Negative) Negative)

Support

Key Insights:

e Al adoption positively correlated with student satisfaction.
o Al use was negatively correlated with secretary stress (higher Al usage = lower stress).
e Al integration was associated with lower dropout rates.
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Summary of Key Findings

Research Question

Key Finding

Statistical Significance

Does Al improve
student satisfaction?

Yes, higher
satisfaction in
Al-assisted groups

p < 0.001 (T-test)

Does Al reduce
secretary stress?

Yes, stress levels
significantly dropped
post-Al

p < 0.001 (Paired
T-test)

Does Al reduce student
dropout rates?

Yes, dropout rates
declined by 33%

p < 0.005 (Chi-Square)

Does Al improve
secretarial workload
efficiency?

Yes, 32% more student
requests handled daily

Descriptive statistics

Is Al use correlated
with better
administrative
outcomes?

Yes, strong positive
correlation with
satisfaction, negative
with stress & dropout

Pearson'sr = 0.67,
-0.58, -0.45

Discussion

AT-Assisted Secretarial Services Improve Student Satisfaction

The study found that students who interacted with Al-assisted secretarial services reported
significantly higher satisfaction than those who received traditional admimistrative support (Mean
Satisfaction Score: 4.2 vs. 3.5, p < 0.001). This suggests that Al's ability to structure interactions,
provide real-time imnformation, and ensure faster responses contributed to a more positive student
experience.

These findings align with existing research on Al's role in enhancing student engagement and
support services (Segovia-Garcia, 2024). However, while Al enhances efficiency, ensuring it does not
replace human interaction entirely 1s crucial, as students still value personalized, empathetic support
from university staff.

Recommendation: Universities should implement hybrid Al-human models, where Al assists
secretaries without replacing the human element of student interactions. The practical applications
of coaching psychology extend across various domains, from professional development and career
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advancement to personal growth and life transitions. By maintaining a future-oriented perspective
while drawing on scientific psychological principles, coaching psychology offers a powerful
framework for individuals seeking to enhance their performance, well-being, and overall life
satisfaction.

AT Reduces Secretary Stress and Improves Work Efficiency

Secretanial staff who used Al reported significantly reduced stress levels (Mean Stress Score: 3.9
— 2.7, p <0.001) and handled 329 more student requests daily. This indicates that Al tools helped
streamline workflows, automate repetitive tasks, and provide structured decision support.

These findings support research suggesting that AI reduces administrative burden by automating
routine processes (Sadeghi, 2024). However, some secretaries expressed initial concerns about
adapting to Al, highlighting the need for proper training and gradual adoption strategies.

Recommendation: Universities should provide comprehensive Al training for secretarial staff,
ensuring they understand how Al can support rather than replace their role.

AT Integration Contributes to Lower Student Dropout Rates

The dropout rate in faculties using Al-assisted secretarial services dropped from 14.2% to 9.5%
(p <0.005). This suggests that improved administrative efficiency and support positively impacted
student retention.

Al's role in predicting and preventing dropout has been previously explored in predictive learning
analytics and academic advising (Argawi et al., 2022). However, this study highlights the importance
of Al-enhanced administrative interactions in retaining students by ensuring smoother enrollment,
financial aid processing, and institutional guidance.

Recommendation: Universities should integrate Al-based student risk detection tools into
secretarial services, enabling early intervention strategies for at-risk students.

Limitations of the Study

While the findings suggest a positive impact of Al-assisted secretarial services, several limitations
must be considered:

Short-Term Study Duration

The study was conducted over one academic year; the long-term effects of Al integration on
student satisfaction and retention remain unknown. Future Research: Conduct a longitudinal study
over multiple years to analyze sustained Al impact.
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Potential Bias in Self-Reported Data

Both student satisfaction and secretary stress levels were measured through self-reported surveys,
which may be subject to response bias. Future Research: Use objective performance indicators, such
as Al usage logs, response time tracking, and service efficiency metrics.

Limited Sample Size & Single Institution

The study was conducted at one university with 500 students and 20 secretaries, which may not
be fully generalizable. Future Research: Conduct a multi-university study to assess cross-institutional
differences in Al adoption.

Practical Implications for Universities

e Secretarial Services

Al can improve response accuracy, efficiency, and student satisfaction without replacing
human staff.

e Staff Tramning
Universities should provide Al training for secretaries to ensure smooth adoption.
e Hybrid Approach

Al should be a support tool, not a replacement, to maintain the human element in student
mteractions.

Conclusion

This study investigated the impact of Al-assisted secretarial services on student satisfaction,
secretary well-being, and student retention. The findings suggest that Al-enhanced secretarial services
can improve administrative efficiency, reduce staff stress, and contribute to lower dropout rates.

While Al offers promising benefits, ethical considerations, training requirements, and human-Al
collaboration must be carefully managed to maximize its effectiveness. Future research should
explore long-term Al adoption, cross-university implementations, and expanded data-driven analysis
to validate these findings further.

Final Thought: Al i1s not here to replace university administrative staff but to empower them with
better tools to enhance student services and institutional success.
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